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SERVICE CONTRACT

No. PR201X/XXXXXX 
International Centre for Migration Policy Development 

Gonzagagasse 1, 5th floor, A-1010, 

Vienna, Austria 

(hereinafter referred to as “ICMPD”), on the one part,

and

	NAME AND ADDRESS of supplier (as will appear on invoice)

<Full official name > 

Legal status/title

Official registration number

Full official address

VAT number


(hereinafter referred to as the “Supplier”), on the other part,
have agreed to enter into the following contract

	PURPOSE


	Delivery of Trainings

	DESCRIPTION OF SERVICES (supplies)


	Delivery of General Entrepreneurship Trainings and Training of Trainers

	DATE(S) of delivery/event
	April- July 30, 2021

	TIME:
	

	VENUE:
	

	OTHER PROVISIONS:
	

	
	

	Total amount of the contract

(in local currency or in EUR)

Including/excluding tax
	


GENERAL CONDITIONS

	PAYMENT CONDITIONS


	First Payment at Project Start as 20% with the approval of Phase-1 Report to be submitted by Contractor. Second Payment will be at Project End 80%, with the approval of Phase-2 Report to be submitted at the end of the services provided.


	TERMINATION


	The contract can be terminated by either party any time by giving the other party 30 days’ notice. In that case the service provider shall be compensated for the actual amount of work performed to the satisfaction of ICMPD on a pro rata basis.


	WARRANTIES
	The supplier warrants that:

a) It is financially sound and duly licensed, with adequate human resources, equipment, competence, expertise and skills necessary to implement fully and satisfactorily, within the stipulated completion period, the services in accordance with this contract

b) It shall comply with all applicable laws, ordinances, rules and regulations when performing its obligations under this contract;

c) No staff member of ICMPD or any third party has received or will be offered by the supplier any direct or indirect benefit arising from the contract or award thereof;

d) It shall not accept for its own benefit any trade commission, discount or similar payment in connection with activities pursuant to this contract or the discharge of its obligations thereunder. The suppliers shall ensure that any subcontractors, as well as the personnel and agents of either of them, similarly, shall not receive any such additional remuneration.

e) It has not misrepresented or concealed any material facts for entering into this contract;

f) It is covered by third party liability insurance and professional indemnity insurance as applicable. 

g) Its employees will abide by the highest ethical standards in the performance of this contract, which includes not engaging in any discriminatory or exploitative practice including labour exploitation and improper action based on sexual motives (sexual harassment);



	DEFAULT, DAMAGES AND WITHOLDING OF PAYMENT

PENALTIES

INDEMNITY

FORCE MAJEURE

DATA PROTECTION


	In case the supplier fails to fulfil its obligations and responsibilities under this contract and provided it has not remedied within a reasonable time stated in the written notification by the ICMPD of the failure, the ICMPD may at its sole option and without prejudice to its right to withhold payment(s), hold the supplier in default under this contract. When the supplier is thus in default, the ICMPD may by given written notice to the supplier, terminate the contract as a whole or parts. Upon such notice, the ICMPD shall have the right to impose penalties upon the supplier and/or seek completion, at the supplier´s expenses of the whole or part of the contract with respect to which the supplier is in default. The supplier shall, in this case, be solely responsible for any and all reasonable cost of completion of the service, including such cost incurred by the ICMPD over and above the original agreed contract price. 

If, in accordance with this contract the ICMPD imposes penalties on the supplier, such penalties shall amount zero point one percent (0.1%) of the total contract price for each hour the service are delayed. The penalties for delay may be deducted by the ICMPD from any sum(s) due, or to be due by ICMPD to the supplier.

The supplier shall indemnify, hold and save harmless and defend at its own expenses the ICMPD, its staff, employees and agents from and against all suits, claims, demands and liability of any nature or kind, including cost and expenses arising out of acts or omissions of the supplier or its employees, agents or sub-contractors in the performance of this contract.

The term force majeure, as used herein covers any unforeseeable events, not within the control of either party and which by the exercise of due diligence neither party is able to overcome such as acts of God, strikes, lock-outs or other industrial disturbances, acts of the public enemy, wars whether declared or not, blockades, insurrection, riots, epidemics, landslides, earthquakes, storms, lightning, floods, washouts, civil disturbances, explosions. 

If either party considers that, any circumstances of force majeure have occurred which may affect performance of its obligations, wholly or in part, it shall promptly notify the other party, giving details of the nature, the probable duration and the likely effect of the circumstances. Unless otherwise directed by ICMPD in writing, the supplier shall continue to perform its obligations under the contract as far as is reasonably practicable, and shall seek all reasonable alternative means for performance of its obligations, which are not prevented by the force majeure event. The supplier shall not put into effect alternative means unless directed so to do by ICMPD.

In the event of force majeure, ICMPD may apply the following provisions:

(a) The obligations and responsibilities of the supplier under this Contract shall be suspended to the extent of its inability to perform them and for as long as such inability continues;

(b) The term of this Contract shall be extended for a period equal to the period of suspension taking, however, into account any special conditions, which may cause the time for completion of the work to be different from the period of suspension.

(c) If the supplier is rendered permanently unable, wholly or in part, by reason of force majeure, to perform its obligations and meet its responsibilities under this Contract, ICMPD shall have the right to terminate this Contract on the same terms and conditions as are provided for in article “Termination” except that the period of notice may be seven (7) days instead of thirty (30) days.

(d) For the purpose of the preceding sub-paragraph (c), ICMPD may consider the supplier permanently unable to perform in case of any period of suspension in excess of ninety (90) days. Any such period of ninety (90) days or less shall be deemed temporary inability to perform.

ICMPD is committed to compliance with Regulation (EU) 2016/679 on the protection of individuals with regard to the processing of personal data. Any personal data stated in or provided under this contract shall be treated confidential by the supplier and processed for the purpose of fulfilling this contract only. All personal data collected or processed under this contract shall be deleted by the supplier after the fulfilment of all the obligations under this contract. 

Transmission of personal data between the Supplier and ICMPD has to be technically secured against unwanted dissemination to or interception by unintended/unwanted parties. For communication via a mailing system it has to be ensured that transport encryption based on TLS (v.1.2 or higher) is being used. Wherever possible communication with end-to-end encryption is preferred. It must be ensured that only those who should be granted access have access with appropriate authentication services. Emails including personal data must not be sent via/to any private mail accounts. Web based transfer systems have to use HTTPS protocol based on TLS (v.1.2 or higher) encryption.


	BANK ACCOUNT INFORMATION
	Payment shall be transferred to the bank account as per the attached Bank Details Form.



	DISPUTE SETTLEMENT
	Any dispute between ICMPD and the Supplier arising out of the interpretation or application of this Contract, which is not settled by negotiation, shall be submitted by either party to arbitration for settlement in accordance with the UNCITRAL Arbitration Rules in force as at the date the dispute is referred to arbitration. The number of arbitrators shall be one. The place of arbitration shall be Vienna, Austria. The language of the arbitration shall be English. The decision of the arbitrator shall be final and binding on the parties.


	PRIVILEGES AND IMMUNITIES

ANNEXES
	Nothing in or relating to this Contract shall be deemed a waiver, express or implied, of any of the privileges and immunities of ICMPD as an intergovernmental organisation established under international law.




Please return one scanned copy of this contract duly signed and with the company seal 

Authorised signatory:





On behalf of ICMPD

 _______________________            
   

Name and Title

Authorised signatory:

On behalf of NAME OF THE SUPPLIER
________________________

Name and title

Date:






        Date:


